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Medicaid Health Management Program Overview

Experience HealthND is a community based disease management program providing services to selected Medicaid recipients throughout the state with certain chronic health conditions including asthma, chronic obstructive pulmonary disease, congestive heart failure and/or diabetes. Eligible recipients will automatically receive the disease management benefit with the option to disenroll.  
The Program utilizes Registered Nurse Care Managers (RNCM) who provide care coordination, assessments, extensive education and monitoring.  The nurses conduct home visits and are supported by a 24-hour, seven-day-a-week nurse Telephone Health Information Line (THIL) for in and out-bound calls.  The University of North Dakota’s School of Medicine and Health Sciences Department of Continuing Education is partnering with Experience HealthND to provide continuing education and the development of a program website. The program will work closely with providers and use national evidence-based practice guidelines as the basis for clinical decision making. 

Program Goals:
· Increase adherence to doctor’s treatment plans and improve self care practices
· Enhance understanding of available services and treatment options 
· Foster reductions in inappropriate utilization of resources

Patient Interventions:

· Enrollment and comprehensive assessment

· Care planning in collaboration with providers, program enrollees and their families
· Education on the importance of a medical home, regular office visits and adherence to the provider’s prescribed treatment regimen

· Collaboration and coordination of care for medical needs

· Collaboration and assistance to access and utilize appropriate community resources

Physician/Provider Support:

· Program orientation and ongoing feedback on patient status, progress and needs

· Continuing education through the UND School of Medicine & Health Sciences

· Collaboration between medical providers and community-based organizations


· Coordination to bridge communication gaps among providers on medical information affecting continuity of care (i.e. ER visit incidence, hospitalizations, RX from providers)
Experience HealthND is provided by U. S. Care Management, Inc. (USCM).  For further information, questions or referrals, please call 1-866-435-4306 or visit our website at  www.provider.experiencehealthnd.com.  
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